
TBS acting Director General, Eng. Tumaini Mtitu (right) issues a standards mark licence 
to a manufacturer during a grant of licence ceremony held at 

TBS headquarters in Dar es Salaam on 29th June, 2018.
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ACRONYMS 

ARSO : African Organization for Standardization
CoCs  : Certificates of Conformity
EASC : Euro Asian Council for Standardization, Metrology and Certification
EASO : Environmental Assessment of Site and Organization
ePS  : Electronic Payment System
EU  : European Union 
GDP  : Gross Domestic Product 
HACCP : Hazards Analysis Critical Control Point  
FAO  : Food and Agriculture Organization  
IEC  : International Electrotechnical Commission  
ISO  : International Organization for Standardization 
JNICC : Julius Nyerere International Convention Centre
LPG  : Liquid Petroleum Gas     
MOUs : Memorandums of Understanding
MP  :  Member of Parliament 
MSMEs : Micro, Small & Medium Enterprises 
NEP  : National Enquiry Point  
NGOs : Non-Governmental Organizations
NHIF  : National Health Insurance Fund
OPAC : Online Public Access Catalogue
PACA : Partnership for Aflatoxin Control in Africa
PVoC  : Pre-shipment Verification of Conformity to Standards 
SADC : Southern African Development Community 
SGR  : Standards Gauge Railway
SMEs : Small and Medium Entreprises
SQMT : Standardization, Quality Assurance, Metrology and Testing
TBS  :        Tanzania Bureau of Standards  
TBT  :        Technical Barriers to Trade 
TFDA  :         Tanzania Food and Drugs Authority
TMEA : Trade Mark East Africa
TZS  : Tanzania Shilling
UNEP : United Nations Environmental Programme 
WHO  :        World Health Organization  
WTO  :        World Trade Organization  
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Hon. Mr. Charles Mwijage (MP)
Minister for Industry, Trade and Investment

P.O. Box 2996, Dodoma
Fax: +255-262 963117
Tel: +255-262 963470

Honourable Minister,
Tanzania Bureau of Standards (TBS) is a public institution performing its activities 
under the mandate of the Standards Act No. 2 of 2009 and its Regulations. With
honours, I submit this Annual Report on the performance of TBS for the financial year 
2017/2018. During the period under review, TBS continued with execution of
Standardization, Quality Assurance, Metrology and Testing (SQMT) activities as
postulated in its five-year Strategic Plan for 2016/2017 – 2020/2021, annual budget, 
action plan, the Performance Contract signed between the Board of Directors and the 
Treasury Registrar and Government directives during the period. Therefore, this 
report combines both Director General’s report on corporate business and Audited 
Annual Accounts of the Bureau for the period ended 30th June, 2018. I will also be
gratified if this report is submitted to the National Assembly.

LETTER OF TRANSMITTAL

Prof. Makenya A H Maboko
CHAIRPERSON, TBS BOARD OF DIRECTORS
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Trade facilitation is an ultimate aim of the
Tanzania Bureau of Standards (TBS) through 
Standardization, Quality Assurance, Metrology 
and Testing (SQMT) services. TBS is equipped 
with five internationally recognized laboratories 
and well-connected Quality Management 
Information System for good service delivery.

For consistent international link, TBS
continued to represent Tanzania’s interests in 
regional and international standards bodies 
such as East African Standards Committee, 
Southern African Development Community 
(SADC) and African Regional Organization for 
Standardization (ARSO). Others are
International Organization for Standardization 
(ISO), International 
Electrotechnical Commission (IEC) and 
FAO/WHO Codex Alimentarius Commission.

 The Bureau is thrilled with remarkable support 
from the Government that enables it to 
remunerate employees for motivation and 
better service delivery. Externally, TBS gets 
support from development partners such as 
Trade Mark East Africa (TMEA), World Bank, 
S A D C , 
European Union (EU), and the United Nations 
Environment Programme (UNEP). 

Prof. Makenya A H Maboko
Chairperson, TBS Board of Directors

Prof. Makenya A H Maboko
Chairperson, TBS Board of Directors

They provide assistance to TBS through 
various projects that aim at capacity building 
and quality infrastructure by procuring 
state-of-the-art equipment for laboratories, 
transport facilities and buildings. These are 
very crucial in the country as far as 
technological development is concerned. 

To address challenges encountered by TBS 
during the period under review, firstly, it is 
expected that the construction of test house 
will be completed on time. This will solve the 
challenge of inadequate space in 
laboratories. Furthermore, TBS is 
implementing an expansion programme in 
zones and border areas. It is expected that this 
will enable the Bureau to strengthen quality 
control initiatives and easy 
accessibility of TBS services by 
the general public.

In future, TBS will ensure that all nine 
laboratories achieve accreditation status for 
international recognition. For wider public 
awareness, the Bureau will introduce SQMT 
curriculum to educational institutions. TBS will 
also continue implementing 
Memorandums of Understanding (MoUs) 
entered with other regulatory organizations to 
ensure that the business 
environment is improved.

To sum up, on behalf of the TBS Board of 
Directors, I wish to show appreciation to
Management and the whole staff of TBS for 
their obligation and efforts which have made 
this year a fruitful one. 

CHAIRPERSON’S STATEMENT
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  1.  BACKGROUND
1.1  Establishment
Tanzania Bureau of Standards was established 
by the Standards Act. No. 3 of 1975 under the 
name of the National Standards Institute.  The 
Institute became operational on 16 April, 1976 
vide Government Notice No. 173 of 1976.  Its 
name was changed to the present one of
Tanzania Bureau of Standards under Act No. 1 
of 1977. In March 2009, the Standards Act No. 
3 of 1975 was repealed and replaced by the 
Standards Act No. 2 of 2009 which came to be 
operational in June 2009.  TBS is a parastatal 
organization under the Ministry of Industry, 
Trade and Investment; and the sole National
Standards Body.  

  1.2  Core Functions
The Bureau’s mandate is to promote
standardization and quality assurance in
industry and commerce sectors. The major 
functions of TBS are as enumerated
hereunder: -

 a) Formulation and promulgation of Tanzania 
Standards in all sectors of the
country’s economy.

DIRECTOR GENERAL’S REPORT

Eng. Tumaini Mtitu
Acting Director General

b) Implementation of promulgated standards 
through third party certification schemes 
including the Standards Mark Scheme.

c) Improvement of the quality of industrial
products both for export and local consumption 
through various certification schemes like 
pre-export inspection and testing, batch
certification scheme, the tested product
certification scheme and quality system
registrat ion.

d) Promotion of standardization and quality 
assurance services in industry and commerce 
through training of personnel in company
standardization, ISO 9000 and 14000 series of 
standards, quality assurance, laboratory
techniques accreditation, ISO 17025, ISO 
15189, Packaging Technology and HACCP.

e) Undertaking the testing of product samples 
drawn by TBS inspectors in the course of 
implementing standards (certification
samples), as requested by manufacturers 
(type-testing samples), brought by consumers 
(consumer complaint samples) or for checking 
laboratory proficiency (proficiency testing
samples).

f) Undertaking calibration of industrial and
commercial measuring equipment and
instruments as the custodian of the national
measurement standards.

g) Provision of quality assurance services in 
foreign countries through Pre-shipment
Verification of Conformity to standards (PVoC).
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1.3  The TBS Information Centre

TBS has a well-equipped library which caters 
for standards and standards related
information needs of industrialists,
researchers, academicians and the business 
community. It keeps abreast of latest
developments in standards, standard-type 
documents, standards catalogues,
monographs, technical journals, technical 
regulations/directives, etc. The library is 
responsible for identification, collection and 
dissemination of information on national, 
foreign, regional, and international standards 
and on all matters related to   standardization
and quality assurance.

The Library provides up to date information 
and documentation services to its customers 
with the assistance of modern and traditional 
technologies, including the use of Online 
Public Access Catalogue (OPAC).

The Standards Catalogue can be searched 
either directly from the TBS website through the 
internet or manually from the standard
catalogue found in the Library.

TBS Library serves as the focal point through 
which local and other interested parties can 
purchase national, regional, and international 
standards. The agreement between National 
Standards Bodies and the International
Organization for Standardization (ISO)
recognizes Tanzania Bureau of Standards as 
the sole sales agent in Tanzania of foreign and 
international standards to local clients
including but not limited to manufacturers, 
importers, industrialist, educationists and
Non-Governmental Organizations (NGOs).

The Library provides inquiry and information 
services on various issues regarding standards 
and quality assurance. The Library staff 
responds to written, telephone, fax, email and 
walk-in requests for information. It offers
information on standards and standards
related materials to TBS staff, industrialists, 
business community, academia, researchers
and consumers.

Searches are made using various hard copy 
documents, CD-ROMs, flash disks, the internet 
and by consulting professionals and
standards-developing personnel.

The Library maintains Tanzania national
standards, foreign national standards,
international standards from ISO, IEC and 
Codex Alimentarius, laws and regulations.

Tanzania Bureau of Standards is the TBT 
National Enquiry Point for Tanzania. The 
Enquiry Point enables enterprises to find out 
the requirements for access to markets of WTO 
members so that they can make preparations 
to comply with these requirements. It also
carries out the following:

 • Responding to enquiries on technical 
regulations, standards and conformity
assessment procedures;

 • Obtaining, compiling and
disseminating notifications on TBT that are 
issued by WTO Secretariat to stakeholders in
Tanzania; and

 • Obtaining, compiling and processing 
notifications on TBS that are issued by TBT 
regulators to WTO members through WTO
Secretariat.

The services offered by the TBT National 
Enquiry Point to business enterprises are:

 • Identification of technical
requirements (technical regulations, standards 
and conformity assessment procedures) for 
market access for business enterprises;
 • Obtaining technical requirements for 
business enterprises from WTO members;
 • Provision of notifications on proposed 
technical regulations and conformity
assessment procedures issued by WTO
Secre tar ia t ;
 • Obtaining information from 
National Enquiry Point of WTO members; and
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 • Obtaining relevant TBT documents 
from WTO Secretariat for stakeholders.

 1.4  Organizational Structure
The current organizational structure of TBS is 
hinged upon a typical scientific institutional structure 
with policy-cum-functional powers vested in the 
Board of Directors to which the Director General is 
answerable. The organizational structure of the 
Bureau is made up of four directorates namely
standards development, quality management, 
testing, calibration & packaging services, and
corporate services. 

Operationally, an elaborate committee system 
exists, through which national standards are 
processed and approved. The committee system 
includes technical committees responsible for initial 
scrutiny of drafts presented by the TBS secretariats, 
the divisional committees responsible for setting out 
priorities for standardization projects and endorsing 
drafts scrutinized by the technical committees and 
the Board of Directors of TBS which is responsible 
for setting out policy and for approval of finalized 
draft standards into national standards. The
implementation of standards is done by direct
interaction with industry and commerce through 
various schemes and testing services provided to
manufacturers.

  2.  ACTIVITIES REPORT
2.1  Introduction 

Economic Overview
According to African Development Bank Group, 
Real GDP growth for Tanzania was an estimated 
6.7% in 2018, down from 7.1% in 2017. The 
services sector was the main contributor to GDP 
(39.3%). Private investment was the main 
demand-side contributor (63.9%). 
There was a large increase in imports of transport 
equipment, building and construction materials, 
industrial raw materials, and petroleum products for 
large public investment projects, such as the
Standard Gauge Railway (SGR). The import bill 
also increased as a result of the rise in the price of 
key commodities, such as crude oil. Tanzania has 
developed an ambitious development agenda 
focused on creating a better business environment 
through improved infrastructure, access to
financing, and education progress.

The evaluation of corporate performance of TBS for 
the 2017/2018 financial year involves an
assessment of actual levels of performance in the 
key result areas in technical service delivery, human 
resources and financial performance from different
directorates. 

The Pwani Regional Commissioner, Eng. Evarist Ndikilo (left) shakes hands with the Acting
Testing and Calibration Manager for TBS, Ms Edith Lyimo, during World Metrology Day

celebrations which took place in Kibaha, Pwani Region, on 22nd June, 2018.
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2.2  Standards Formulation
2.2.1  Finalized standards

During the year 2017/2018, the standards
development directorate finalized a total of 428
standards compared to 396 standards in the previous 
year. Some of the standards finalized included
standards on traceability in the feed and food chain, 
prerequisite programmes on food safety, sterile
hypodermic needles for single use, medicinal plant 
standards, soap carbolic, whisky, leafy vegetables, 
spices and condiments, sweetened condensed milk, 
sugar cane syrup, correspondence envelopes,
accelerated ageing for papers and boards, ball point 
pens and refills, infant formula and adult nutritionals 
and fundamental requirements for uncut finished
spectacle lenses.

Other finalized standards were determinations of nail 
and screw holding power under axial load application, 
dowel-type fasteners, resistance to stains in ceramic 
tiles, moisture content for
physical and mechanical properties of wood, microbial 
inhibition of cosmetic soap bars and liquid hand and 
body washes, copper content in sodium hydroxide 
(revision of TZS 383:1999), calcium and magnesium 
content in sodium hydroxide (revision of TZS 
384:1999), water – Karl Fischer method (general 
method) (revision of TZS 77:2010), carbonates content 
– titrimetric method (revision of TZS 494:2010),
mercury content - flameless atomic absorption
spectrometric method (revision of TZS 498:2010) and 
chloride content – mercurimetric method
(revision of TZS 495:2010).

Finalized standards for specifications included metal 
roofing tiles, hot-dip aluminium-zinc coated plain, 
corrugated fibre board boxes for general packaging, fly 
ash for concrete, corrugated and troughed steel 
sheets, cement, fortified milled maize (corn) products 
and wheat flour, wheat grains, base paper for waxed 
bread wrap, crackers from marine and freshwater fish, 
crustacean and molluscan shellfish, steel wool, paper 
sacks for packaging of cement, pneumatic tyres for 
passenger cars and handheld metal detectors for use
in weapon detection.

Other standards include code of practice for 
processing and handling of smoked fish,
smoke-flavoured fish, smoke-dried fish and smoked 
fish products, ante-mortem and post-mortem 
inspections of poultry, manufacturing units for soft 
drinks, aquaculture production, freshwater and 
marine animal farms, sodium hydroxide (caustic 
soda) and prepacking of fruits and vegetables.
Textile products standards included crocodile skins 
preservation, description of defects grading on the 
basis of defects, size (length) and origin, buffalo 
hides and buffalo calf skins description of defects, 
leather for dress gloves, guide to the selection of 
leather for apparel (excluding furs) and National
Flag of Tanzania.

Chemical specifications included limestone for 
chemical industries (revision of TZS 648: 2001), 
paper towel, hospital based intravenous
fluids-sterilized dextrose injection, semi-finished 
spectacle lens blanks, skin powders, synthetic 
detergent based foam baths and shower gels, 
avocado oil for cosmetic industry, shaving cream, 
hair oils and shampoo, aryl di-amine-based liquid 
oxidation hair dyes and cosmetic pencils.
Environmental standards included tolerance limits 
for environmental and occupational vibration,
environmental assessments of sites and
organization (EASO), non-hazardous waste,
environmental management – Life cycle
assessment-requirements and guidelines,
principles, requirements and guidance for
environmental management-eco-efficiency
assessment of product systems, electrical and
electronic waste management handling, collection, 
transportation, refurbishment, dismantling,
recycling,  storage and disposal and
acoustics – guidelines for noise control in offices 
and workrooms by means of acoustical screens.
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Standards for test methods included cereals and pulses, testing of joints made with mechanical
fasteners – Requirements for wood density, chemical analysis of limestone and limestone products,
cosmetics, surface active agents - relative detergency, and dynamic probing in geotechnical
investigation-field testing. Others included determination of the microbial inhibition of cosmetic soap bars 
and liquid hand and body washes, determination of iron content in sodium hydroxide using phenanthroline 
photometric method (revision of TZS 381:1999) and mercury content using flameless atomic absorption
spectrometric method (Revision of TZS 498:2010).  

Generally, the total number of national standards finalized during the year 2017/2018 in various sectors is 
428 as indicated in the Table 1.

Table 1 – Standards finalized   per sector in 2017/2018

2.2.2  Meetings
A total of 125 meetings were convened by the
Standards Development Directorate during the 
period under review. These included 41 Divisional 
Committee meetings, 74 Technical Committee
meetings and 10 Working Group meetings. The 
standardization projects deliberated upon by various 
meetings included those in the following areas:
 a) Food and Agriculture 
 i) Carrots – Specification 
 ii) Banana – Specification 
 iii) Fruits – Specification 
 iv)  Warehouse potato – Specification 
 v) Roselle non-alcoholic drink Specification 
 vi) Fish sausages – Specification
 vii) Frozen octopus – Specification
 viii) Cereals and pulses – Test methods
 ix) Energy drink – Specification 

b)  Chemicals
i) Coconut oil for cosmetic industry Specification
ii) Skin powders – Specification
iii) Specification for limestone for chemical industries
iv) African traditional medicine – Medicinal plant
  standards – Aloe vera;
v) Rubber flip-flop – Specification
vi) Correspondence envelopes – Designation and
  sizes
 

S/N SECTOR/SUBSECTOR NUMBER OF STANDARDS 
Agriculture and food

Mechanical engineering

107

Chemical and chemical products 102
Textiles 17
Environment 18

33
Electrical engineering 29
Building & construction 76
Mining engineering 34

01.
02.
03.
04.
05.
06.
07.
08.
09. General techniques 12

TOTAL 428
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c)  Textile 
 i) Raw sheep skins – Designation and presentation
 ii)  Leather – Raw ostrich skins – Descriptions of defects, guidelines for preservation
               and grading on the basis of defects 
 iii)  Raw hides of cattle and horses – Preservation by stack salting 
 iv)  Crocodile skins – Preservation, description of defects grading on the basis
                of defects, size (length) and origin 
 v)  Buffalo hides and buffalo calf skins 
 vi)  Leather for dress gloves – Specification

d)  Environment
 i)  Tolerance limits for environmental and occupational vibration 
 ii)  Environmental management – Life cycle assessment – Principles and framework 
 iii)  Guidelines for noise control in offices and workrooms by means of acoustical screens 
 iv)  Environmental assessments of sites and organization (EASO)
 v)  Environmental management –Environmental performance evaluation –Guidelines

e)  Mechanical Engineering
 i)  Galvanized plain and corrugated steel sheets – Specification 
 ii)  Metal roofing tiles – Specification
 iii)  Water meters for cold portable water and hot water – Part 2 – Test method
 iv)  Measurement of fluid flow enclosed conduit – Ultrasonic transit - Time 
 v)  Protective clothing against heat and flame – Determination of heat transmission
                of exposure to flame 
 vi)  Pneumatic tyre for passenger cars – Specification
 vii)  Fire protection – Automatic sprinkler systems

f)  Electrical Engineering 
 i)  Underground power cables for rated voltages 0.6kV/1kV (Um 1.2kV)
 ii)  Mini-grid Systems
 iii)  Alarm systems – Intrusion and holding system 
 iv)  Sound system equipment 
 v)  Household and similar electrical appliances 
 vi)  Electric conductors – EC grade aluminum rods produced by continuous casting and
                 rolling – Specifications
 vii)  Information technology – Security techniques – Security evaluation of biometrics

g)  General techniques 
 i)  Base paper for waxed bread wrap
 ii)  Corrugated fibre board boxes for general packaging
 iii)  Paper sacks for packaging of cement
 iv)  Risk management – Principles and guidelines
 v)  Human resource management –Guidelines on human governance
 vi)  Anti-bribery management systems – Requirement with guidance for use

h)  Building and construction
 i)  Concrete – Specification, performance, production and conformity
 ii)  Soil test methods – Terms and definitions 
 iii)  Geotechnical investigation and testing – Field testing 
 iv)  Test for geometrical properties of aggregates
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 v)  Mixing water for concrete – Specification for sampling, testing and assessing the suitability of 
water, including water recovered from processes in the concrete industry, as mixing water for concrete 
 vi) Gypsum plasterboards – Definitions, requirements and test methods 
i)  Mining 
 i)  Brown coals and lignites — Determination of moisture content
 ii)  Solid mineral fuels — Coke — Determination of moisture in the general analysis test sample
 iii)  Hard coal and coke — Determination of volatile matter

The TBS Director General, Dr. Athuman Yusuf Ngenya signs a visitors’ book when he visited the TBS pavilion 
during the 2018 Dar es Salaam International Trade Fair. 

During the year 2017/2018, the Bureau initiated a 
total of 143 new standardization projects compared 
to 105 initiated during the previous year. New
standardization projects initiated during the year 
include animal feeds, fish and fishery products, 
cereals, pulses and their related products, fertilizers 
and soil conditioners, fats and oil, general sampling 
and test methods, microbiology, biotechnology and 
leather for garments performance requirements.

Other projects initiated were determination of
chlorine using eschka mixture, total  mercury 
content of coal, total fluorine in coal, coke and fly 
ash, total sulfur – eschka method, arsenic and
selenium – eschka's mixture and hydride generation
method , 

RF field strength, power density and SAR in the 
vicinity of radio-communication base stations for the 
purpose of evaluating human exposure and
specification for generic, pipeline valve and EC 
grade aluminum rod produced by continuous
casting and rolling.

Also other projects initiated were touch and
interactive displays, rotary-type gas displacement 
meter, measurement of fluid flow by means of
pressure, differential devices inserted in circular 
cross-section conduits, nozzle and venturi nozzles, 
venturi tubes and cone meters, thermoplastics for 
the conveyance of fluids, crosslinked polyethylene 
insulated thermoplastics sheathed cables, EC grade 
aluminum rod produced by continuous casting and 
rolling and specification for pipeline valve. 
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2.2.3  Regional and international     standards 
work

TBS took part in both regional and international
standardization activities during the period under 
review, with various meetings taking place in the 
country, region and across the continent.

TBS attended the 23rd plenary meeting of ISO/TC 
71, concrete, reinforced concrete and pre-stressed 
concrete in 25th -28th September, 2017 in Sapporo,
Japan.

The Bureau participated in the East Africa Standards 
harmonization and editing meeting held at
JNICC – Dar es Salaam from 2017 –11–27 to
2017 –12–01. On the following Final Draft
East African Standards (FDEAS):

i) FDEAS 900-1:2016, Handling, storage, and
distribution of liquefied petroleum gas in domestic, 
commercial, and industrial installations — Code of 
practice — Part 1: Storage and filling sites for
refillable liquefied petroleum gas (LPG) containers of 
capacity not exceeding 150 litres.
ii) FDEAS 900-2:2016, Handling, storage, and
distribution of liquefied petroleum gas in domestic, 
commercial, and industrial installations — Code of 
practice — Part 2: Liquefied petroleum gas
installations involving gas storage vessels of
individual water capacity exceeding 150 L and
combined water capacity not exceeding 9000 L per
installation.

iii) FDEAS 901:2016, Inspection and testing of LPG
road tankers.

iv) FDEAS 902:2016, Bulk LPG road tankers —
Assembling — Requirements.

v) FDEAS 903:2016, Welded steel tanks for liquefied 
petroleum gas (LPG) — Road tankers — Design and
manufacture.

The Bureau also attended the ARSO Technical 
Harmonization Committee (ARSO/THC 12-2) on 
services for finance meeting in Nairobi, Kenya. The 
meeting discussed and deliberated on one working 
draft standard to proceed to the committee draft
s t a g e .

The document discussed was WD ARS – Good 
finance grant practice – Specification. The meeting 
was held from 2017-10-18 to 2017-10-20.

TBS participated in the East African Regional 
Harmonization meeting of the Nutrition and Foods 
for Special Dietary Uses (EASC/TC18) in Kigali, 
Rwanda from 30th October 2017 to 3rd November 
2017. The objective of this regional harmonization 
meeting was to harmonize standards of fortified 
food products as listed below;
i) DEAS 767:2017, Fortified wheat
flour — Specification
ii) DEAS 768:2017, Fortified milled maize
flour — Specification
iii) DEAS 769:2017, Fortified edible
oils — Specification
TBS participated in the Regional Harmonization 
Meeting for Animal Feeding, Feeds and Feeding 
stuffs held from 20th – 24th November 2017 in
Nairobi, Kenya.
 The standards discussed in the meeting and 
approved for public comments are cattle feeds, 
goat and sheep feeds, compounded pig feeds, fish
feeds and poultry feeds.

TBS attended and participated in a workshop on 
“Combating aflatoxin in the maize value chain” 
organized by TFDA in collaboration with the
Partnership for Aflatoxin Control in Africa (PACA) in 
Dar-es-Salaam from 2017-12-04 to 2017-12-05. 
The workshop aimed at stimulating multi-sectoral 
response towards the aflatoxin challenge in the 
maize value chains in order to address its health, 
food security and trade challenges and the theme 
of the workshop was “Unleashing the full potential 
of the maize value chains through aflatoxin
management.
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TBS participated in the National stakeholders meeting for capacity building on improving the value-added 
cotton by-product held in Dar es Salaam from 15th – 16th November 2017.

A cross section of participants of a stakeholders seminar on solar power held at TBS headquarters in Dar es 
Salaam on 21st March, 2018.

2.3  Standards Implementation
2.3.1  Certification
During the year 2017/2018, TBS granted 282
standards mark licences/tested product
certificates/licence extensions. The performance 
was 100.7 percent compared to the annual target of 
280 standards mark licences/tested product
certificates/licence extensions during the year.

2.3.2  Technical assistance to exporters 
During the year under review, the Bureau continued 
to provide services to Tanzania exporters. In total, 
twelve (12) pre-export certificates were issued to 
exporters of various products. The performance was 
24 percent compared to the annual
target of 50 certificates.
 

 
2.3.3  Imports
During the period under review, a total of batch 
certificates issued under PVoC were 31,870 CoCs. 
This is equivalent to 93.7 percent compared to the 
annual target of   34,000 CoCs. On the other hand, 
batch certificates issued under destination
inspections were 29,855 certificates.
Also, 36,296 vehicles were inspected during the 
year 2017/2018 compared to the annual target of 
38,000 vehicles, equivalent to 95.5 percent.

2.3.4  Quality control training
During the year 2017/2018 the number of training 
seminars in quality assurance/management
amounted to 43 against the projected figure of
30, equivalent to 143.3%.

Table 2 – Quality Assurance/Management Seminars conducted
from 2010/2011 – 2017/2018

FISCAL 
YEAR 

SEMINARS 
CONDUCTED 

INDUSTRIAL PERSONNEL 
TRAINED 

PARTICIPANTS TRAINED 
TOP MIDDLE SHOP FLOOR 

2010/2011 26 776 - 776 - 
2011/2012 22 1,131 - 1,131 - 
2012/2013 14 533 - 533 - 
2013/2014 22 329 - 329 - 
2014/2015 20 453 - 453 - 
2015/2016 25 1,251 - 1,251 - 
2016/2017 32 2,770 - 2,770 - 
2017/2018 43 3,765 - 3,765 - 
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 2.4  Testing and Calibration 

The Testing and Calibration Directorate continued to provide testing and calibration services to Tanzania
industrialists.
During the year 2017/2018, the Bureau tested a total of 18,707 samples while 5,628 equipment were 
calibrated, summing a total of 24,335 samples tested and equipment calibrated in the year under review.
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2.5  Information Centre 

During the period under review a total of 211 
finalized Tanzania Standards were edited, 
formatted and documented. Other activities 
were; continued provision of
services on information dissemination and TBT 
WTO National Enquiry Point
notification services to the clients,
preventive maintenance services to TBS
computers, servers and printers,
installation of TBS Electronic Payment System 
(ePS) at all TBS zonal and border offices, 
provision of electronic TBS
Standardization Mark of Quality to certify TBS 
customers to easily recognize, trace and 
secure TBS certified products, and
maintenance of the National Enquiry Point.

During the year under review, TBS sold a total 
of 1,114 national standards and 65
international standards. Standards sold were 
from the areas of food and agriculture,
environment, leather and textile, chemical,

Table 4 – Summary of assets and liabilities (TZS mil.) as at 30th June 2018

mechanical engineering, electrical
engineering, building and construction as
well as general techniques.

2.6  Financial Performance
2.6.1  Long Term Liability
  
  As at 30th June 2018 TBS had no long-term 
liability.
2.6.2  Financial results in 2017/2018

2.6.2.1  Balance sheet
During the financial year 2017/2018, TBS net 
current assets increased by 4.9 percent from 
TZS 17,140.8 million in 2016/2017 to TZS 
17,981.7 million in 2017/2018. Likewise, during 
the year under review TBS net worth increased 
by 5.0 percent from TZS 64,287.5 million 
recorded in 2016/2017 to TZS 67,515.6 million
as at 30th June 2018. 

YEAR CURRENT 
ASSETS 

CURRENT 
LIABILITIES 

NET CURRENT 
ASSETS 

NET WORTH 

1998/1999 174.4 176.0 (1.6) 329.3 
1999/2000 133.5 87.0 46.5 656.3 
2000/2001 414.0 76.7 337.3 916.4 
2001/2002 521.7 67.9 453.7 1,089.7 
2002/2003 542.4 72.4 470.0 1,095.1 
2003/2004 734.6 114.1 620.5 1,473.3 
2004/2005 1,136.5 16.7 1,119.4 2,150.8 
2005/2006 1,389.5 39.4 1,350.1 2,687.7 
2006/2007 1,982.5 171.6 1,810.9 3,189.2 
2007/2008 2,292.5 267.7 2,024.9 7,997.8 
2008/2009 3,482.6 670.1 2,812.5 8,813.5 
2009/2010 3,676.8 429.5 3,247.3 9,431.0 
2010/2011 6,906.6 219.2 6,687.3 12,401.9 
2011/2012 8,814.9 735.6 8,079.3 33,348.4 
2012/2013 9,218.5 512.9 8,705.6 34,867.5 
2013/2014 10,068.6 858.6 9,210 39,684.1 
2014/2015 12,256.3 933.3 11,323 42,634.5 
2015/2016 18,379.4 698.4 17,681.1 61,876.3 
2016/2017 19,608.7 2,551.2 17,057.6 64,204.2 
2017/2018 19,703.9 1,722.7 17,981.2 67,515.6 
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Calibration underway in the Metrology
Laboratory

2.6.2.2  Surplus/deficit

During the financial year ended 30th June 2018, 
TBS recorded an accumulated surplus of TZS 
25,174.2 million compared to the accumulated 
surplus of TZS 21,946.2 million recorded during 
the year 2016/2017. The increase in accumulated 
surplus was mainly due to strengthened quality 
control of imports at entry points, few employment 
permits issued and delayed commencement of
Test House construction.   

2.6.3  Income

The major sources of TBS income during the year 
under review continued to be Government subvention
and internally generated income. 

2.6.3.1  Government subvention

Government subvention increased by 21 percent from 
TZS 6,903.9 million in 2016/2017 to TZS 8,366.1 
million in 2017/2018. The increase in government 
subvention was mainly due to increased number of 
new staff through recruitment and transfer from other 
public institutions. Government subvention accounted 
for 16.5 percent of TBS total income, and was used for
personnel emoluments.  

2.6.3.2  Internally generated funds

During the year under review TBS internally
generated income increased by 5.6 percent, from TZS 
40,109.1 million in 2016/2017 to TZS 42,348.9 million 
in 2017/2018, accounting for 83.5 percent of total 
income. The slight increase in income was mainly due 
to increase in penalties to importers who violated 
import procedures as compared to previous financial
year.

Materials testing in the Mechanical Engineering Laboratory
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2.6.4  Operating costs

The operating costs increased from TZS 27,020.9 million in 2016/2017 to TZS 33,310.4 million in 
2017/2018. The amounts do not include 15 remittance of internal revenues to the government during the 
respective financial years. An operating surplus of TZS 11,068.2 million was recorded in 2017/2018
compared to TZS 13,975.7 million which was recorded in 2016/2017.  The figures were recorded before
70 percent appropriation for remittance to government.

2.6.5  Remittance to the Government

During the year under review, TBS remitted to the 
government a total of TZS 6,336.4 million as
15 percent of internal revenues. From the
annual/operating surplus, a total of TZS 7,673.4 
equivalent to 70 percent of the annual surplus was 
transferred by the Bureau to the government as 
excess capital. Hence, the net operating
surplus was TZS 3,394.8.

2.6.6  Prospects

TBS will maintain good performance in internal 
revenues collection. After preparation of the 
Accounts Receivables Policy, the Bureau’s financial 
performance is expected in a consistent manner as 
the policy has given a clear and appropriate 
approach for debts collection.

TBS has an elongated cooperation with the
government, other regulatory bodies, general public 
and the development partners who support various 
projects implemented at the Bureau.

2.7  Human Resources Development and 
Staff Welfare

During the period under review, the Bureau 
received a total of 86 out of 87 expected employees 
to be recruited from four different permits issued by 
the Government through the President’s Office, 
Public Service Management and Good
Gove rnance . 

 

During the period under review the Bureau
continued to enhance human resource
development through provision of short and long 
courses in line with the training needs collected 
from directorates. A total number of 1,260 different 
short courses were offered to TBS employees
sponsored by the Bureau and other sponsors.

 Meanwhile, a total number of 24 employees are 
pursuing long term training sponsored by TBS 
within the country and one employee pursuing long 
term training abroad under partial scholarship, while 
a total of six employees are pursuing long term 
training under different sponsors within and
outside the country.

With regard to staff welfare, the Bureau continued to 
provide for subsidized meals (paid lunch and tea) to 
all employees during working days and medical 
facilities in compliance with the NHIF Act No. 8 of 
1999 (Cap 395 R.E. 2002).

 All staff are members of the National Health
Insurance Fund (NHIF) where medical costs are 
covered under this scheme. Only health services 
which are not covered by NHIF are covered by the 
Bureau. The Bureau’s safety management system 
delivers a safe working environment by continuous 
and effective assessment. Furthermore, the 
relationship between the Bureau and its
employees continued to be good.
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3.  PLANNED ACTIVITIES

The role played by TBS is among the factors contributing to trade facilitation in Tanzania. 
As one of the country’s regulatory bodies, the Bureau has to prioritize improvement of efficiency in servic
delivery in order to promote conducive business environment. 

In future, TBS will continue delivering its services in an easy way accessible to the general public. Hence, 
TBS will improve standardzation, metrology and conformity assessment systems to
international recognition.

Moreover, TBS will continue with efforts to strengthen international cooperation on standardization, quality 
assurance and metrology services. Through increased number of standards harmonization, the scope of
regional and international trade will be increased.

TBS will also promote the development of demand driven standards. New products are introduced in the 
market; thus, the Bureau will ensure that appropriate standards for all local products are developed. 
Capacity building to MSMEs in domestic and international markets on standards will be promoted.
For improved accessibility and reach of services, TBS will construct of zonal offices and laboratories. 
The Bureau will also continue to maintain quick test services at border offices.

Sample analysis in the Food Laboratory
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REPORT OF THE AUDITORS
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NOTES TO THE ACCOUNTS
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Trade facilitation is an ultimate aim of the
Tanzania Bureau of Standards (TBS) through 
Standardization, Quality Assurance, Metrology 
and Testing (SQMT) services. TBS is equipped 
with five internationally recognized laboratories 
and well-connected Quality Management 
Information System for good service delivery.

For consistent international link, TBS
continued to represent Tanzania’s interests in 
regional and international standards bodies 
such as East African Standards Committee, 
Southern African Development Community 
(SADC) and African Regional Organization for 
Standardization (ARSO). Others are
International Organization for Standardization 
(ISO), International 
Electrotechnical Commission (IEC) and 
FAO/WHO Codex Alimentarius Commission.

 The Bureau is thrilled with remarkable support 
from the Government that enables it to 
remunerate employees for motivation and 
better service delivery. Externally, TBS gets 
support from development partners such as 
Trade Mark East Africa (TMEA), World Bank, 
S A D C , 
European Union (EU), and the United Nations 
Environment Programme (UNEP). 
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